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Indonesia - Vendor Survey

Overview

Identification

COUNTRY
Indonesia

EVALUATION TITLE
Vendor Survey

ID NUMBER
DDI-MCC-IDN-VENDOR-EA-2018-v1

Version

VERSION DESCRIPTION
- v01: Edited, anonymous dataset for public distribution.

Overview

ABSTRACT
This survey was not carried out as part of an evaluation, and was instead conducted as part of compact development in
Indonesia, namely the development of the cost-benefit analysis, or ERR, associated with the Procurement Modernization
Project.

EVALUATION METHODOLOGY
Other (Performance Evaluation)

UNITS OF ANALYSIS
Enterprises

KIND OF DATA
Sample survey data [ssd]

KEYWORDS
Vendor Survey, Indonesia, Economic Analysis, Compact, Development

Coverage

GEOGRAPHIC COVERAGE
Nationwide coverage, though coverage varied slightly by survey

UNIVERSE
Vendor Survey: Contracts awarded to businesses by procurement service units (PSU/ULP) in the study areas. The sample
frame is the information database provided by the procurement regulator (LKPP).

QDE: The roughly 600 procurement service units which existed in Indonesia at the time of the study. The sample frame were
the PSUs listed on the regulator's website (monev.lkpp.gov.id) as of October 2017.

Producers and Sponsors

PRIMARY INVESTIGATOR(S)

Name Affiliation

Kantar TNS (Survey Firm - Vendor Survey) Sub-contracted by PwC
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Name Affiliation

Kelik Harjono & Sofyan Arifin Aji (Surveyors - QDE) Sub-contracted by MCA

FUNDING

Name Abbreviation Role

Millennium Challenge Corporation MCC

Metadata Production

METADATA PRODUCED BY

Name Abbreviation Affiliation Role

Millennium Challenge Corporation MCC Review of Metadata

DDI DOCUMENT ID
DDI-MCC-IDN-VENDOR-EA-2018-v1

MCC Compact and Program

COMPACT OR THRESHOLD
Indonesia Compact II

PROGRAM
There is not currently a program associated with this survey. The survey was carried out as part of compact development.

MCC SECTOR
Other (Other)

PROGRAM PARTICIPANTS
N/A
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Sampling

Study Population
Vendor Survey: Contracts awarded to businesses by procurement service units (PSU/ULP) in the study areas. The sample
frame is the information database provided by the procurement regulator (LKPP). QDE: The roughly 600 procurement service
units which existed in Indonesia at the time of the study. The sample frame were the PSUs listed on the regulator's website
(monev.lkpp.gov.id) as of October 2017. 

Sampling Procedure

Vendor Survey: The survey targeted 500 total responses. In the first stage, all sample PSUs are given quotas of at least 6
responses to ensure that each PSU is included in the sample, quotas are set higher for PSUs which represent a greater share
of total procurement spending. Across 56 PSUs (28 pilot/28 non-pilot). In the second stage, samples are drawn randomly
from the sample frame with probability proportional to the value of the contract (as compared to the total procurement
spending) for each PSU until the PSU's quota is filled. Non-responses following 3 attempts to contact the vendor resulted in
sample replacement using the original procedures.
QDE: 43 of the 44 project-affected (“pilot”) PSUs were matched with comparators from the list of PSUs on the procurement
regulator's website (monev.lkpp.gov.id) as of October 2017. The algorithm matched PSUs based on geographic proximity
(province for sub-provincial PSUs) and procurement spending and returned the top 3 matches for each (provincial PSUs were
matched with other provinces and ministerial PSUs were matched with other ministries). 28 of 29 “phase 1” project-affected
(“pilot”) PSUs were included in the survey (excluding the ITB - Institute for Technology, Bandung), along with 6 “phase 2”
pilot PSUs, along with their matched comparators.

Deviations from Sample Design

Vendor Survey: 7 of 56 PSUs in the original sample design were missing from the LKPP database. Because pilot PSUs and
QDE matched comparators could not be replaced, these data were replaced with draws from the population of contracts
from all PSUs (i.e. 49 for which data were available). 
QDE: Data is missing for several ministries and PSUs as a result of non-response, including: Ministry of Research, Technology,
and Higher Education SU/PSU; Ministry of Transportation SU/PSU; Ministry of Defense SU/PSU; City of Tangerang SU; City of
South Tangerang SU/PSU; National Population and Planning Agency SU/PSU.
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Questionnaires

Overview

There are 5 survey instruments for this study:

· Vendor Survey: aims to measure the producer surplus from government contracts in project-affected and
matched-comparison areas.
· Qualitative Data Exercise (QDE), which includes 4 instruments: aims to measure value-for-money in government
procurements in project-affected and matched-comparison areas.
o IDI (SKPD): structured individual interview for supervisors at project-affected and matched comparison spending units.
Issues explored include value-for-money in routine procurements and process improvements which result in less intensive
use of staff time, warehousing, or other inputs.
o IDI (ULP): structured individual interview for supervisors at projects-affected and matched comparison procurement service
units. Issues explored include cost savings and process improvements which result in less intensive use of staff time or a
more strategic approach to procurement.
o FGD (SKPD): structured (quasi-Delphi methodology) focus group discussion with staff users of procurement services at
project-affected and comparison-matched spending units. Staff are asked about their expectations for the public benefits of
a pre-defined infrastructure scenario.
o FGD (ULP): structured (quasi-Delphi methodology) focus group discussion with staff users of procurement services at
project-affected and comparison-matched spending units. Staff are asked about their expectations for the cost to the
government for the likely winning bid of a contract to complete construction of a pre-defined infrastructure scenario.
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Data Collection

Data Collection Dates
Start End Cycle
2018-03-14 2018-05-21 Vendor Survey
2017-12-11 2018-05-09 QDE

Data Collection Notes

Vendor Survey: Very low response rates were observed for vendors serving national ministries (affected PSUs include:
Ministry of Health; ministry of Foreign Affairs; Meteorology Climatology and Geophysics Council; Ministry of Research,
Technology and Higher Education). As a result, the sample replacement procedure eventually resulted in exhaustion of the
sample frame for these PSUs. Although DKI Jakarta suffered from a similar challenge, but managed to nearly fill its sample
quota. The survey achieved a final sample size of 382 out of original design of 500.

Questionnaires

There are 5 survey instruments for this study:

· Vendor Survey: aims to measure the producer surplus from government contracts in project-affected and
matched-comparison areas.
· Qualitative Data Exercise (QDE), which includes 4 instruments: aims to measure value-for-money in government
procurements in project-affected and matched-comparison areas.
o IDI (SKPD): structured individual interview for supervisors at project-affected and matched comparison spending units.
Issues explored include value-for-money in routine procurements and process improvements which result in less intensive
use of staff time, warehousing, or other inputs.
o IDI (ULP): structured individual interview for supervisors at projects-affected and matched comparison procurement service
units. Issues explored include cost savings and process improvements which result in less intensive use of staff time or a
more strategic approach to procurement.
o FGD (SKPD): structured (quasi-Delphi methodology) focus group discussion with staff users of procurement services at
project-affected and comparison-matched spending units. Staff are asked about their expectations for the public benefits of
a pre-defined infrastructure scenario.
o FGD (ULP): structured (quasi-Delphi methodology) focus group discussion with staff users of procurement services at
project-affected and comparison-matched spending units. Staff are asked about their expectations for the cost to the
government for the likely winning bid of a contract to complete construction of a pre-defined infrastructure scenario.

6



Indonesia - Vendor Survey

Data Processing

No content available
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Data Appraisal

No content available
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